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May 17, 2010

Robert Friedman

Stress Solutions, Inc.
66-22 Fleet St. Suite 3L
Forest Hill, N.Y. 11375

Dear Robert,

I wanted to take this opportunity to thank you for facilitating our recent April 2010 North
Carolina Chaplains Conference in North Carolina. As the education chair for the
professional chaplain’s organization this year, it was delightful working with you many
months ahead of the conference to plan this conference.

It was an amazing event in which the evaluations from the attendees were both positive
and supportive of the work that you lead throughout the conference experience of stress
management and drumming. The professional chaplain’s felt they left with new ideas of
how to manage life situations that occur around every day life events and working with
their client populations within their institutions.

I think the work you are doing would be very helpful for other healthcare professionals.
The North Carolina Jaycee Burn Center staff benefited from your “Lunch and Learn”
session on the unit around stress management and humor. It was a very well facilitated
session that also allowed a much stressed burn team to pause and have an opportunity for
team building. -

It was a pleasure working with you.

Singerely, R W
Shigtey M. Maséey, M.Div: B
Adult Aftercare/Spiritual S Coordinator

Department of Pastoral Care
UNC Hospitals




